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THE PRESBYTERIAN PANEL: AN OVERVIEW

~ The Presbyterian Panel (1994-1996) consists of several thousand Presbyterians in the United States and Puerto Rico who agreed to
respond to a quarterly mail survey beginning February 1994. The Panel contains independent, representative samples of four
groups affiliated with the Presbyterian Church (U.S.A.): members, elders, pastors, and clergy in specialized ministries. (The exact
number of cases in each sample may be found at the beginning of the appendix.)

Participants in each of these samples were selected according to scientific sampling procedures, a detailed description of which
can be found in Appendix B of the Background Report for the 1994-1996 Panel (Louisville: Research Services, Division of
Congregational Ministries, Presbyterian Church (U.S.A.), 1994). The member sample was drawn in two stages. First, 425
congregations were sampled, with the probability of selection proportional to membership size. Each of the 425 congregations
was, in turn, requested to supply the names of eight members, based on applying a set of random numbers to its current list of
active members. The elder sample was drawn from a denominationally-maintained list of all elders currently serving on sessions
of Presbyterian Church (U.S.A.) congregations. To ensure geographical representation, elders were sampled proportionately
according to their overall distribution across the church’s 16 synods. The pastor sample is a random sample of all ordained
ministers of the Word and Sacrament who, at the time of sampling, occupied a staff position in a congregation or other parish.
The specialized clergy sample is a random sample of all ordained ministers in the denomination who, at the time of sampling,
worked outside a parish (e.g., chaplains, counselors, teachers, church officials). Retired clergy were excluded from the Panel.
Pastors and specialized clergy were both slightly oversampled to permit individuals who had served in the 1991-1993 cycle of the
Panel to be excluded from the new samples.

The office of Research Services, lodged in the Congregational Ministries Division of the national offices of the Presbyterian
Church (U.S.A.), maintains the Panel as a service to the General Assembly, its agencies, councils, committees, and other entities.
The primary purpose of the Panel is to aid these national bodies within the church by gathering information on Presbyterian
opinions and behavior for use in planning and evaluation. Secondly, the Panel exists to provide the church as a whole and the
larger society with information of general interest on Presbyterians.

All Panel data are publicly available, with the exception that no data will be released that might compromise the confidentiality of
respondents. Requests for Panel data in computer-readable format for research purposes will be considered on an individual basis.
Responsibility for the maintenance and disposition of Panel files ultimately rests with the office of Research Services.

SAMPLING ERROR

Time and costs preclude inclusive surveys of all but the smallest populations. With larger populations, representative samples are
drawn and the responses of smaller subsets are used to extrapolate to the total population—much as medicine draws a sample of
blood to profile the entire blood supply within the human body. The values obtained from a scientifically-selected sample will not
necessarily be the same ones that would have been obtained if the entire population had been surveyed, but we can know, within a
certain degree of probability, the range above and below the sample value within which the actual population value is likely to fall.
By convention, surveys usually report 95% “confidence intervals,” that is, the range above and below a sample value that, in 19
out of 20 samples (in other words, 95% of the time), will contain the true population value. This range is also known as sampling
€ITOr.

Sampling error is dependent largely on the number of cases in the sample and, with percentages, how large or how small the
particular values are. In general, the larger the sample, the smaller the sampling error, and the closer a percentage is to 50% (as
opposed to 0% or 100%), the larger the sampling error. Approximate sampling errors for Panel samples are:

MEMBERS ELDERS PASTORS - SPECIALIZED
REPORTED CLERGY
PERCENTAGE )
95% CONFIDENCE INTERVAL
50% . 4% +4% +4% +5%
30% or 70% +4% +4% +4% +5%
20% or 80% +4% +4% +4% +4%
10% or 90% +3% +3% £3% +3%

5% or 95% +2% 2% +2% +2%

ii



HIGHLIGHTS

When asked to select the best single definition of evangelism from four choices, majorities of pastors (57%) and
specialized clergy (55%) chose this option: evangelism is the joyful sharing of the sovereign love of God, calling
people to repentance, to personal faith in Jesus Christ as Lord and Savior and to active membership in the
church, and obedient service to the world. [pp. 2-3] '

Three (of nine) listed factors were selected by a majority of panelists in every sample as being “to a great extent”
part of their own understanding of what is meant by the term evangelism: introducing people to the Realm of
God, providing opportunities for people to increase their understanding of what it means to accept Christ as their
savior; and providing opportunities to support people in their efforts to grow in faith. [p. 2]

Around three in ten members and four in ten elders reported that, during the prior year, they had invited as many
as four people to attend worship services at their congregation. The person most-recently invited to church is
described as a friend by 48% of members, as a family member by 27%, and as a neighbor by 20%. [pp. 3-4]

According to pastors, six in ten members in their congregations are active either to a great extent or to some
extent in contacting people they already know [and] urging them to come to church. [p. 4]

Over eight in ten pastors report spending less than eight hours per month in reaching out to the unchurched.
About one-half of pastors report spending two hours or less per month on such outreach. [p. 4]

Few members (5%) and elders (8%) responded very likely when asked if they were willing and able to allocate
more time and effort to reach out to the unchurched in their community. Another 28% of members and 36% of
elders responded likely. Viewed differently, a majority of members (57%) and a large plurality of elders (46%)
indicate they are either not very likely or not at all likely to find more time for evangelistic outreach. [p. 5]

In every sample, a majority of panelists report that responsibility for membership growth or decline in
congregations is shared among clergy, members, and session. However, more members than pastors see pastors
as having great responsibility, and more pastors than members see members as having great responsibility. [p. 6]

Majorities of 75% or more in every sample view the demography of the surrounding neighborhood as responsible
either to a great extent or to some extent for a congregation’s growth or decline. [p. 6]

Few members and elders are familiar to any degree with most evangelism resources. On the other hand, a
majority of pastors indicate familiarity with these resources: Good News newsletter; “Invite-A-Friend” program;
“Commitment to Evangelism” program; the PCUSA’s “Evangelism Resource Catalog and Bibliography”;
worship resources for PCUSA “Evangelism Sunday”; regional “Celebrations of Evangelism” sponsored by the
PCUSA; and Net Results (an ecumenical periodical that focuses on evangelism). [pp. 7-8]

At least seven in ten pastors would like to have resources on the topics of faith sharing, new member
assimilation, and visitation skills. [p. 8]

A majority of pastors (54%) and a quarter of specialized clergy (27%) report that at least once in the prior five
years they had received continuing education or other training in evangelism. [p. 9]

When asked to indicate the importance of each of 15 factors in their decision to continue to attend their
congregation, majorities of members and elders rate two as very important: it satisfies my spiritual needs (60%
of members and 67% of elders so respond), and I believe God is at work in this place (58% and 65%,
respectively). [p. 10]
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EVANGELISM
August 1996

The section of the Constitution of the Presbyterian Church (U.S.A.)! titled “Proclamation and Evangelism”
includes these elements in its definition of “the scope of evangelism™:

to announce the good news that in Christ Jesus the world is reconciled to God,

to tell all nations and peoples of Christ’s call to repentance, faith, and obedience,
to proclaim in deed and word that Jesus gave himself to set people free,

to offer in Christ’s name fullness of life now and forever,

to call people everywhere to believe in and follow Jesus Christ as Lord and Savior,
to invite them into the community of faith to worship and serve the triune God.

e ae op

This is the denominational ideal. But what is the actuality among individual Presbyterians? A major purpose
of the August 1996 Panel survey of members, elders, and ministers was to answer just that question.

The current survey is the third on this topic under Panel auspices, conducted at ten-year intervals (the previous
ones were in May 1976 and June 1986). The current survey was planned and timed, in part, to provide both up-
to-date information and a picture of trends over the last decade.? Staff persons in the office of Evangelism and
Church Development, part of the National Ministries Division of the Presbyterian Church (U.S.A.), first
approached staff of the Presbyterian Panel in July 1995, at that year’s General Assembly. The August 1996
Panel survey was subsequently set aside for this topic, and questions were developed in the early summer of
1996.> The survey was mailed to panelists on August 6, 1996, and those who had not responded by August 30
were sent a reminder postcard. Completed questionnaires were received through October 21. Total response
rates by sample are: members, 62%); elders, 65%; pastors, 70%; specialized clergy, 71%.

Because clergy and laity have different roles in Presbyterian congregations, some questions were asked only of
members and elders, others only of pastors and specialized clergy.® (Other provisions were made on the clergy
questionnaire for pastors of two or more congregations and for specialized clergy who do not serve or
otherwise regularly participate in the life of a specific congregation; see p. A-1 for details.)

The percentage distributions of responses to all survey questions, for every sample, are presented as an
appendix (pp. A-1 to A-16). The narrative which follows summarizes many of these results. In addition, one
section examines how responses to questions on this survey vary by age categories, using data on age gathered
on an earlier Panel survey.® Finally, some of the questions on this survey were asked on the June 1986

'Directory for Worship, W-7.2000.

>The May 1976 Panel survey was more narrowly focused on “reaching people who are without the Gospel,”
hindering direct comparisons with the 1986 or 1996 results.

3The Reverend Douglas Wilson, Associate for Presbyterian Evangelism, coordinated input from staff members in
Evangelism and Church Development. John P. Marcum, Ph.D., Associate for Survey Research and Administrator of the
Presbyterian Panel, developed the questionnaire for the Panel.

‘Questions asked of members and elders or of all four samples are referenced in the text as “Q9.” Those that were
asked only of clergy are referenced as [Q9].

The survey took place in the fall of 1993. See The Background Report for the 1994-1996 Parel. Louisville:
Research Services, PCUSA, 1994.



Presbyterian Panel survey, and we compare the patterns of results from the 1996 survey with those from the
earlier one to examine trends.

To facilitate comparisons, and because the data are derived from samples, this Report consists almost entirely
of percentages rather than absolute numbers. The reader should keep in mind, however, the very different sizes
of the populations from which the samples were drawn: members (excluding active elders), approximately 2.5
million; elders, 115,000; pastors, 10,000; and specialized clergy, 5,000.

DEFINING EVANGELISM

We asked panelists to tell us the extent to which each of nine factors is part of their own understanding of the
term “evangelism” (Q12). If we rely on the proportion who responded “to a great extent,” then three factors
emerge as central to the definitions of a majority of panelists in every sample:

® “introducing people to the Realm of God” (members, 55%; pastors, 59%);
® “providing opportunities for people to increase their understanding of what it means to accept Christ
as their savior” (members, 55%; pastors, 64%); and

m “providing opportunities to support people in their efforts to grow in faith” (members, 52%; pastors,
73%).

Two other listed factors were also rated by majorities in three of the four samples as part of their personal
definition of evangelism (members being the exception):

® “sharing one’s personal faith commitment” (members, 47%; pastors, 69%), and
R “making congregational life more meaningful and inspirational for members” (members, 44%;
pastors, 55%).

At the other extreme, almost no one labeled “pointing out the errors in the beliefs of non-Presbyterians” as a
part of their evangelism definition, either to a “great extent” or even to “some extent.” In fact, majorities of
two-thirds or more (the range is from 66% among elders to 74% among specialized clergy) responded that such
a concept was “not at all” a part of their definition of evangelism, and almost everyone else—around 20% in
every sample—responded with “only a limited extent.”

The one factor that most evenly divided panelists was whether or not “evangelism™ includes “sensitizing people
to issues related to injustices in the world.” Responses were clustered in the two intermediate categories:
“some extent” and “only a limited extent.” If we combine the “great extent” and “some extent” responses, on
the one hand, to tell us roughly how many panelists would place social justice sensitization within evangelism,
and combine the “only a limited extent” and “not at all” responses, on the other, to tell us those who would not,
we find that, by small majorities in every sample, more panelists opted to include social justice as part of
evangelism than opposed such labeling (e.g., 51% of members favor including social justice and 42% oppose it;
among pastors, the split is 56% to 43%).

To a lesser degree, ambivalence was also apparent for another factor, “increasing the membership of the
church.” While majorities of around two-thirds in every sample reported that this concept fits their definition
of evangelism either to a “great extent” or “some extent,” around one-fourth in the two lay samples—and one-
third in the two clerical samples—responded “only a limited extent” or “not at all.”

Choosing a Summary Definition

Besides gathering information on which of several specific elements are encompassed by the term
“evangelism,” we also asked panelists to approach the term more broadly by choosing (from a list of four



options) which overall statement “best describes your definition of evangelism” (Q13). Pastors and specialized
clergy display very similar patterns of responses, with majorities (57% and 55%, respectively) selecting the
longest and most detailed definition:

m “Evangelism is the joyful sharing of the sovereign love of God, calling people to repentance, to
personal faith in Jesus Christ as Lord and Savior and to active membership in the church, and obedient
service to the world.”

Another one in five panelists in both clergy samples chose a more cryptic option:
® “Evangelism is everything the church does.”

These two statements were also the ones most often selected by members and elders, but in different
proportions. Elders were evenly split, with just over one-third choosing each of the two statements. Members
were different still, with 35% selecting “Evangelism is everything the church does,” and only one-fourth
choosing the more specific statement favored by a majority of clergy. Instead, around one in five members
(and one in seven elders) chose each of the two remaining options:

® “Evangelism is the joyful sharing of the sovereign love of God,” and
m “Evangelism is the joyful sharing of the sovereign love of God, calling people to repentance and to
personal faith in Jesus Christ as Lord and Savior.”

Given the partial overlap in content of three of the options, we can also conclude that around two-thirds of
members and elders, and eight in ten pastors and other clergy, define evangelism (as least in part) as “the joyful
sharing of the sovereign love of God.” In addition, majorities of elders (51%), pastors (68%), and specialized
clergy (64%) agree that evangelism is the “joyful sharing of the sovereign love of God” plus “calling people to
repentance, and to personal faith in Jesus Christ as Lord and Savior.”

DOING EVANGELISM NOW

Of Time and Numbers: Members and Elders

Few members and elders report widespread efforts to enlist others to visit their congregations. Less than one-
third of members (29%) and just under one in four elders (39%) indicated that they had invited as many as four
people “to attend worship at your congregation during the last year” (Q3). In fact, more than one-third of
members (35%) and just over a fourth of elders (28%) indicated that they had not invited anyone to worship in
the prior year.

When we expand the time line backward, we find that most of these “non-inviters had asked someone to visit
their congregation in the more distant past (Q4). Still, 15% of members and 8% of elders reported that they
either had never invited anyone, or could not remember when (or if) they had done so. At the other (more
positive) extreme, almost four in ten members (39%) and one-half (49%) of elders reported issuing at least one
invitation for a congregational visit in the last six months.



Pastors’ Perceptions of Members’ Qutreach Activities

On a different question ([Q4]), pastors were asked to assess the extent to which members in their congregations
were participating in various outreach activities. Almost none of them chose “great extent” to indicate their
perceptions of members’ involvement in any of the activities: that option was chosen by no more than 11% of
pastors in response to each of the eight items (see Figure 1). In fact, the modal response to two of the eight
items was “not at all,” and to five of them, “only a limited extent.” (Only to [Q4f], “contacting people they
already know, urging them to come to church,” was “some extent” the modal response.)

Figure 1
Pastors’ Perceptions of Member Involvement in Specific Evangelistic Activities

visiting Presbyterians new in the area

asking acquaintance to come to church

team visits to inactives

great extent
training for faith sharing some extent

limited extent
sharing faith with associates

LRz

not at ali

calling door-to-door

inviting others by phone

0% 20% 40% 60% 80% 100%

Pastoral Outreach Activities

Few pastors report that reaching out to the unchurched takes up a numerically significant proportion of their
work time ([Q11]). When asked the number of hours spent in a “typical” month “directly reaching out to
individuals who are not currently members of any church to invite them to participate in or join your (or
another) congregation,” almost all gave responses of eight or fewer hours. And while only a limited number
responded “none” to this question (15%), similar proportions report spending only one (15%) or spending only
two hours (18%), so that overall almost one-half of Panel pastors (48%) reported devoting two or fewer hours
per month to this activity. Put differently, over eight in ten pastors reported spending less than two hours per
week on this type of outreach, and almost one-half reported spending less than one-half hour per week on this
activity.

Who Gets Invited?

When Presbyterian members and elders ask someone else to visit their congregations, it is typically someone
they know, often someone they know well (Q5). When we asked panelists in these two samples to describe
their relationship to the particular person they had most recently invited, almost one-half characterized the
individual as a “friend” (48% of members, 46% of elders), and another one quarter chose the term “family
member” (27% and 24%, respectively). “Neighbor” was also a term chosen by a fifth of members and a
quarter of elders.



Training for Evangelism in Congregations

Most pastors indicated that there had been some sort of training for “faith sharing or evangelism” in their
congregations over the prior two years ([Q6]). However, in most instances, such training was available only to
part—often a small part—of the congregation, such as the session, a committee of the session, or “selected
members.” Only 26% of pastors reported any training in faith sharing or evangelism among “the congregation
at large” over the previous two years.

INVOLVEMENT IN EVANGELISM IN THE FUTURE

Likelihood of Increased Time for Outreach

In the context of their current commitments, how likely is it that Presbyterians will find more time to reach out
to the unchurched? When we asked members and elders to reflect on their current obligations and realistically
assess the likelihood that they would “be willing and able to allocate more time” to such outreach (Q9), only a
relative few responded “very likely” (5% of members and 8% of elders did so), although considerably more
(but still a minority) chose “likely” (28%, members; 36%, elders). Viewed differently, more than one-half of
members (57%) indicated that they were either “not very likely” or “not likely at all” to find more time for
outreach to the unchurched, almost double the proportion who indicated they were “likely” or “very likely” to
do so (33%). Elders are more evenly divided (46% and 44%, respectively).

Estimates of Additional Time

We asked members and elders who had responded “very likely” or “likely” to Q9 to estimate how many
additional hours per month they might be able to give to outreach to the unchurched (Q10). Most responses
were in the single digits. In fact, the majority estimated four hours or less: of this subset, 57% of members and
55% of elders so responded. In other words, only about one in seven members and one in five elders overall
indicated that they were both likely to devote more time to evangelism and would be able to devote five or
more hours per month to this purpose.

OPINIONS ON PRESBYTERIAN PRIORITIES

We presented panelists in all samples with a series of eight statements and asked them to indicate “the urgency
with which Presbyterians need to take action” (Q6) on each item. An examination of responses to the entire set
of statements across the four samples reveals at least three broad patterns.

First, most issues are viewed by a majority—or a large minority of 40% to 49%—in each of the four samples as
deserving action with either “great” or “some” urgency. Table 1 shows the combined “great urgency” and
“some urgency” responses for each statement, ranked from highest to lowest based on members’ responses.

Second, there is much in common in the pattern of responses across the four samples. The similarity is most
apparent for Q6a, “to increase membership in the denomination,” and Q6d, “to encourage evangelistic
programs by presbyteries and synods.” Even here, however, urgency ratings are a bit lower among the
members than among the elders or either sample of clergy. Hence, a third insight: where there are differences
in the pattern of response, it is the laity, and members in particular, who are less likely to view a matter with
urgency. This differential is especially noticeable for Q6f, “to establish new congregations.” In brief, starting
new churches is an urgent matter for many more pastors and other ministers than it is for members or elders.



Table 1
Opinions on the Need for Action in Several Specific Areas (Q6)

Percent Responding
“Great Urgency”
or “Some Urgency”
Item Members  Pastors
to develop a warm and open fellowship within congregations (Q6b) ... ....... 72% 90%
to establish programs to assist Presbyterians to obtain the
knowledge and skills to share their faith (Q6e) ........................ 61% 87%
to assist struggling congregations in charting a new
course (“redevelopment™; Q6g) ............ciiiiiii . 61% 87%
to encourage evangelism at the congregational level (Q6¢) ................. 60% 92%
to increase membership in the denomination (Q6a) ....................... 58% 77%
to encourage evangelistic programs by presbyteries and synods (Q6d) ........ 47% 61%
to support the development of multi-racial, multi-ethnic,
and multi-cultural congregations (Q6h) .............................. 45% 67%
to establish new congregations (Q6f) .............. ... ... ... . ..., 32% 79%

WHO IS RESPONSIBLE FOR CHURCH GROWTH?

Q7 provides some curious results. In every sample, there is a consensus of 95% or more that either to a “great
extent” or to “some extent” “the members of a congregation are responsible for its growth or decline” (Q7a).
That noted, there is still interesting variation across samples found in the proportions choosing “great extent” or
“some extent. Fewer members (53%) than elders (64%) or pastors (70%) chose “great extent” to describe the
growth-or-decline responsibility of members (see Figure 2).

A similar pattern in reverse is found for Q7c (“the pastor(s) is (are) responsible for the growth or decline of a
congregation”). While there is a consensus (in this instance of 93% or more) in all samples that pastors
shoulder significant responsibility, more members and elders (both 58%) use “great extent” than “some extent”
to describe that responsibility, while among pastors themselves (and specialized clergy, too) “some extent” was
chosen more frequently (in both samples, by 55%) than “great extent (40% for pastors, 38% for specialized
clergy). Compare these patterns to those when the subject is something largely external to the congregation, for
example, “the demography of the surrounding neighborhood and community” (Q7d). In this case, the
distribution of “some extent” and “great extent” responses was more nearly similar across all four samples. It
seems clear that perspectives on responsibility are related to some degree to how one is connected to the
church.



. _ Figure 2
Perceptions of Responsibility for Membership Change
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Sample and Group in Question
RESOURCES FOR EVANGELISM

Familiarity with Current Resources

A variety of resources exist to help congregations with outreach (some produced by the Presbyterian Church
(U.S.A)), some not), and we asked panelists about their familiarity with several specific examples (Q14). In
general, few members or elders were either “very familiar” or even “somewhat familiar” with any of the
resources. By this criterion, reported familiarity was greatest for the Good News newsletter published by the
PCUSA’s Evangelism and Church Development office (35% of members and 41% of elders reported some
familiarity with this periodical),’ followed by the PCUSA’s “Invite-A-Friend” program (20% and 22%,
respectively, expressed some familiarity) and the denomination’s “Commitment to Evangelism” program (13%
and 28%, respectively).

Consistent with findings from previous Panel surveys, larger proportions of pastors and specialized clergy
reported familiarity with each resource listed on the questionnaire than did members and elders. While in
neither clergy sample did a majority report themselves to be “very familiar” with any one particular resource,
sizeable minority proportions typically did, and often even greater (but still minority) proportions selected
“somewhat familiar.” By combining these two response categories, we find that majorities of pastors (and, for
some resources, specialized clergy) expressed some degree of familiarity with:

the “Commitment to Evangelism” program (Q14a) and its Action Guide (Q14b),
the Good News newsletter (Q14c), S
the “Invite-A-Friend” program (14d),

[
|
u
m the PCUSA’s “Evangelism Resource Catalog and Bibliography”(Q14g),

These percentages seem too high for a periodical with limited circulation. Perhaps there is another, non-
Presbyterian periodical with the same or a similar name—and a much wider circulation—that many respondents had in
mind.



® worship resources for PCUSA “Evangelism Sunday” (Q14j), and
® regional “Celebrations of Evangelism” sponsored by the PCUSA (Q14m).

The only non-PCUSA resource to reach the majority-familiarity threshold among pastors is the widely
circulated—but non-sectarian—periodical, Net Results (Q14h).

Viewed from the other direction, majorities of pastors indicated no familiarity with the following resources:

m “Lifestory Conversations” study booklet (Q14e);

B “Covenant for Caring,” a faith-sharing training program using videos (Q14f);

m PCUSA'’s “Institutes for Congregational Evangelism” (Q14k);

m Faithful Witness study book (Q14I); and

W Turn to the Living God: A Call to Evangelism is Jesus Christ’s Way (PCUSA General Assembly
resolution and study book) (Q14n).’

Desired Resources

What kinds of resources do pastors want to assist them and their congregations with the ministry of
evangelism? We sought a very general answer by providing pastors (and specialized clergy, as well) with a list
of 11 content areas that might fit under the umbrella of “evangelism” and asked them to indicate which “kinds
of help” (if any) they would like to have ([Q9]). Ranked in order based on the frequency with which each was
selected by pastors, we find that pastors want resources on:

“faith sharing” (78%),

“new member assimilation” (74%),
“visitation skills” (70%),

“making our church more welcoming” (64%),
“sharing ideas from other churches” (55%),
“retaining members” (52%), v
“relationship between evangelism and other church activities . . . ” (48%),
“listening skills” (45%),

“media use” (43%),

“church growth” (42%), and
“redevelopment” (31%).

Clearly, there is widespread interest in resources on all of these topics. However, compared to others, the ones
selected with the greatest frequency tend to be a bit more focused on leading persons inside the church to reach
out to those on the outside (or, at least, those on the periphery) to learn about the Gospel of Jesus Christ and to

become a part of (or more involved in) the church.

Given these findings, it is useful to examine the results of a related question that asked panelists in all four
samples about their degree of interest in having the Presbyterian Church (U.S.A.) put “resources and effort”
into each of eight kinds of evangelism emphases (Q8). Again, those resources or programs directed most
specifically at individual training in faith sharing and outreach received the highest interest ratings.

As with many other matters raised on this survey, reported levels of interest are greater among ministers than
among either members or elders for each of the proposed emphases. In a relative sense, however, the types of

Exactly one-half of pastors reported no familiarity with “Herb Miller workshops” (Q144i), even though Herb
Miller produces Net Results—a periodical with which 62% were familiar.
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resources or programs that receive the most interest and those that receive the least support in each sample are
very similar. In all samples, item Q8b, “to prepare Presbyterians to be better able to communicate their faith to
others,” received the largest percentage of “extremely interested,” and of combined “extremely interested” and
“moderately interested” responses (see Table 2). Similarly, the least enthusiasm in every sample was expressed
for “evangelism rallies,” “evangelistic campaigns,” and hiring “evangelists to assist congregations.” The
greatest relative difference is found for Q8a, “to prepare Presbyterians to witness to colleagues in their
workplaces.” In both samples of ministers, that kind of help ranks second in interest appeal, while it is in the
middle of the pack for both members (ranked fifth) and elders (ranked fourth). '

Table 2
Recommendations for PCUSA Resource Allocation

Percent Responding
“Extremely Interested” or “Moderately Interested”

(“extremely interested” in parentheses)

Members Elders Pastors

Prepare Presbyterians to be better able to

communicate their faith to others (8b) ......... 83% (29%) 92% (40%) 97% (71%)
Broadcast a Sunday worship service from a PCUSA _ '

congregation on national radio/TV (8f) ......... 53% (14%) 55% (14%) 62% (21%)
Provide media materials (print/radio/TV) so

congregations can promote the PCUSA

through local outlets (8g) ................... 52% (11%) 59% (12%) 78% ((32%)
Provide information through (and access to)

computer services like the Internet (8h) ........ 45% (10%) 47% (8%) 62% (19%)
Prepare Presbyterians to witness to colleagues

in their workplaces (8a) ................... 44% (10%) 55% (13%) 81% (36%)
Hold local/regional evangelism rallies (8d)........... 32% (6%) 39% (10%) 39% (9%)

Encourage large-scale evangelistic campaigns (8c) ....31% (5%) 41% (8%) 35% (8%)
Have presbyteries hire evangelists to assist
congregations in their evangelism programs (8¢) . 30% (6%) 41% (8%) 54% (15%)

CONTINUING EDUCATION IN EVANGELISM FOR CLERGY

A slim majority of pastors—but just over a quarter of specialized ministers—reported that they had, in the
previous five years, “taken [some] continuing education in evangelism or had other training in evangelism”
([Q12]). Most of these panelists, in turn, gave their recent educational experience in this area a lukewarm
evaluation (e.g., 55% of pastors chose “adequate” to describe it; [Q12a]). Still, it is worth noting that, of the
remainder, more chose “more than adequate” (28%) than “less than adequate” (17%). (The response pattern is
broadly similar among specialized clergy, although compared to pastors, relatively fewer of them—24%—rated
their recent training in evangelism as “more than adequate,” and relatively more—22%—rated it as “less than
adequate.”)



WHY DO THEY STAY?

It seems reasonable that opinions on, and enthusiasm for, outreach and evangelism would be related to one’s
current standing in the congregation. That is, Americans have considerable choice, not only in where they
worship, but whether they participate at all in the life of any church. The fact that respondents had returned the
August 1996 survey, and had remained part of the Presbyterian Panel for three years, suggests that the
individuals whose responses we here examine are, on average, fairly committed to the church. Knowing why
they remain committed may tell us much about the kinds of congregations and people who comprise the stable
core of the Presbyterian Church (U.S.A.). In short, evangelism is not just about “us” reaching out to “them”; it
is also about retention: ministering to ourselves so that “we” do not form a counter stream and drift into
becoming—or even willingly choose to become—*“them.”

In Q2, we asked members and elders to tell us “how important™ each of 15 factors has been in “your decision to
continue to attend your congregation.” At the top of the list (those that the largest majorities rate as “very
important™) are two factors that mention religion explicitly: “it satisfies my spiritual needs” (Q-2a; labeled as
“very important” by 60% of members and 67% of elders), and “I believe God is at work in this place” (Q2h;
58% and 65%, respectively). However gratifying these results may be for churches, they do not provide much
in the way of specific programing help, since it seems likely that all PCUSA congregations view themselves as
attempting, as best they can under the guidance of the Holy Spirit, to carry out God’s will in their own unique
context. Other important factors (judged, again, by the proportion of members and elders responding “very
important”) are: “I enjoy the worship (music, preaching, liturgy)” (48% and 54%, respectively; Q2b); “I
appreciate the work of the minister(s)” (47% and 50%; Q2i); and “the service is in my language” (46% and
49%; Q2n).

By the same criterion (the percentage rating each as “very important™), the lowest rated factors are shown in
Table 3. On several of these items, many of the remaining panelists responded “important,” so that relatively
few responded “not at all important” to any of the 15 items. In short, panelists view a variety of factors as
important for continued participation in their congregations, with differences more of degree than of kind.

Table 3
Factors Few Members and Elders Rate as “Very Important”
in Their Decisions to Remain Church Members

Percent Responding

“Very Important” Question
Factor (Q2) Members Elders Number
“The parking is adequate” ......................... 12% 12% Q21
“I wish to support the congregation’s soc1al programs” .. 13% 17% Q2f
“My closest friends are here” ...................... 14% 15% Q2c
“The facilities are accessible” ...................... 15% 17% Q2m
“It is a convenient location” ....................... 16% 18% Q2k
“It is my family’s congregation” .................... 16% 20% Q2d
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AGE DIFFERENCES

Responses to most of these questions on evangelism do not differ significantly among members across
categories of most demographic characteristics, such as sex (gender) and education. One exception is the
extent to which members of different ages consider “increasing the membership of the church” to be a part of
evangelism (Q12h) (see Figure 3). Older members are more likely to view growth in church membership as
being involved to a “great extent” in the meaning of the term evangelism.

Figure 3
Extent to Which Members of Different Ages View “Increasing Church Membership”
as a Part of Evangelism: Age Differences

100% —---

80% —--

60% — - --

limited/no extent
40% —<--- @ some extent
. great extent
20% — - - -}
0% —
<40 40-54 55-69 70+
Age Group

A similar direct relationship was found between age and perceived urgency in increasing the membership of the
denomination (Q6a). For example, 31% of members aged 70 and over report that “to increase membership in
the denomination” deserves “great urgency,” while only 17% of members below age 40 report that such an end
deserves “great urgency.”

When asked about the importance of various factors in their decision to continue to attend their congregations,
members’ responses reveal another interesting age pattern. While almost one-third of members in the under-40
and 40-54 age groups indicate that their congregation’s Presbyterian ties (“I prefer the Presbyterian Church”)
are either “not very important” or “not at all important” in why they remain a part of their current congregation,
only about one in six members aged 55-69, and one in ten aged 70 and over, view Presbyterian links as
unimportant. Rather, over one-half of the oldest group of members specifically responded “very important”
when asked about the significance of their congregation being a part of the Presbyterian Church (see Figure 4).
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Figure 4
Importance of the Presbyterian Linkage in Why Members Continue
to Attend their Current Congregations: Age Differences
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COMPARISONS WITH EARLIER SURVEYS

Several questions from the current Panel survey that were asked in very similar or identical form ten years
earlier (including [Q6] (Q6 in 1986), Q6 (Q3), Q7 (Q7), Q8 (Q8), Q9 (Q11), Q11 (Q11), and Q12 (Q14)).% In
addition, while many specifics differed, both Panel surveys included questions on denominational resources
and on frequency of personal outreach activities. Space limitations preclude a detailed comparison of the
results of these two surveys, but, briefly put, some of the findings are described below.

Defining Evangelism

Panelists in both 1986 and 1996 were asked to define the content of evangelism by responding to a set of
statements (six in 1986, Q14; nine in 1996, Q12). Despite formatting differences, rank orders revealed nearly
identical patterns of response. In both years, large majorities concurred that evangelism involves “providing
opportunities for people to increase their understanding of what it means to accept Christ as their savior,”
“introducing people to the Realm [Kingdom] of God,” “sharing one’s personal faith commitment,” and
“making congregational life more meaningful and inspirational for members.”

Evangelism Training

When asked which groups in their congregation had had training for evangelism in recent years, the responses
of pastors show a similar pattern in 1986 and 1996 (Q16 in 1986, [Q6] in 1996). In both surveys, training was

®In both the 1986 and 1996 surveys, Q8 (as it was numbered in 1996) contains identical wording for several of the
specific subject items (i.e., item 8a, 8b, etc.), but the stems of the two questions differ. In 1986, the Panel survey asked for
general opinions on how effective it might be for Presbyterians to pursue evangelism in each of several specific ways. In
1996, the focus was shifted to the respondent’s own, personal interest in having the PCUSA “put resources and effort into”
each specific way.
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reported with the greatest frequency among “selected members” (57% in 1986, 56% in 1996), followed by a
“committee of the session” (43% in 1986, 50% in 1996).

Responsibility for Change

In 1986 as in 1996, most panelists agreed that responsibility for the growth or decline of congregations must be
shared (to some extent) by three parties: the members, the session, and the pastor(s) (Q7 in both surveys).
Furthermore, the pattern already noted in the 1996 results (more pastors than members assigning great
responsibility for change to members, and more members than pastors assigning great responsibility for change
to pastors), was also clearly present in the 1986 findings.

Action Areas

A comparison of opinions on the urgency of Presbyterians taking action in certain areas reveals surprisingly
little change (Q3 in 1986, Q6a to Q6f, 1996).° While differences in the exact wording of response categories -
preclude precise percentage comparisons, a rank-order approach highlights this relative stability (Table 4). If
there is a shift “hinted at” by these results, it is toward Jess relative concern, especially among members, for
increasing the membership of the denomination.

Table 4
Areas of Action: Comparing 1986 and 1996 Responses

Rank Order Based on Percentage
Responding “Great Urgency ”

or “Some Urgency” .

Members Pastors

Item (1996 Question Number) 1986 1996 1986 1996
to develop a warm and open fellowship within congregations (Q6b) . ... .. 1 1 1 2
to establish programs to assist Presbyterians to

obtain the knowledge and skill to share their faith (Q6e) ......... 2 2 3 3
to assist struggling congregation to chart a new course

(“redevelopment™) (Q6g) . .. .. viiie it e — 2 — 3
to encourage evangelism at the congregational level (Q6c) ............ 4 4 1 1
to increase membership in the denomination (Q6a) .................. 3 5 4 6
to encourage evangelistic programs by presbyteries and synods (Q6d) ... 5 6 6 8

to support the development of multi-racial, multi-ethnic,
and multi-cultural congregations (Q6h) ...................... —
to establish new congregations (Q6f) ................ ... ... ... ... 6 8

<
o |
T

— = question not asked in 1986

*Two new items, Q6g and Q6h, were added to the six items (Q6a to Q6e) repeated from 1986..
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While many aspects of the questions differ (from time referents to response choices to the specific focus of the
question), a comparison of responses to the 1986 question (Q7), “To what extent do you talk to others about
your faith?,” and the 1996 version (Q3), “How many people have you invited to attend worship at your
congregation during the /ast year?” reveals broadly similar patterns. In both surveys, few members and elders
reported frequent or extensive personal outreach activities.

Personal Outreach: The Likely Future

Both surveys asked members and elders about their willingness to commit “more time and effort to reach out”
to unchurched individuals in their communities (Q11, 1986; Q9, 1996). While the 1986 version contained little
more than that terse inquiry, the 1996 version prefaced the question with a request that the respondent “take a
moment to reflect on your current time commitments to the church and to work, family, civic organizations,
school, etc.,” and take those commitments into account in answering the question. Furthermore, the 1996
version asked about the /ikelihood of a greater time commitment, while 1986 asked about willingness to
commit more time. In short, compared to 1986, the 1996 survey sought responses that would be more concrete
and realistic, and hence provide a better basis for planning.

Even with these discrepancies, however, the patterns of results are remarkably similar (see Table 5). The major
difference is found in the distribution between the “not sure” and “no response” categories—although, added
together, the two total 22% in both 1986 and 1996. So, while we cannot assume that the overall results would
have been so similar had the wording not changed, it seems fairly safe to conclude that there is nothing in these
results to indicate that there has been any significant shift in the last decade in the relative proportions of
Presbyterians dedicated to greater outreach.

Table 5
A Comparison of 1986 and 1996 Findings on the Potential for Increasing
the Time and Effort Given to Evangelism

1986 1996
Willingness to allocate more Likelihood of allocating more
time, effort Members’ Responses time, effort
yes, a major commitment 8% 4% very likely
yes, a moderate commitment 25% 25% likely
yes, but a very limited commitment 30% 38% not very likely
no 15% 12% not at all likely
not sure 21% 8% not sure
no response 1% 13% no response

Personal Outreach: Specific Activities

Based on responses to these parallel questions, both the 1986 and 1996 surveys went on to ask the subsets of
members and elders who expressed the most interest in outreach (i.e., they chose one of the three “yes”
responses in 1986, or chose either “very likely” or “likely” in 1996) about their willingness to participate in
several specific activities (part of Q11, 1986; Q11, 1996). Because of format differences, comparisons are
inexact, but it is useful nonetheless to see how closely the proportions who checked each option in 1986
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several specific activities (part of Q11, 1986; Q11, 1996). Because of format differences, comparisons are
inexact, but it is useful nonetheless to see how closely the proportions who checked each option in 1986
correspond to the proportions who responded “definitely willing” to the same items in 1996 (see Table 6). As
in the previous discussion, any conclusions must be very tentative. Nonetheless, there is little here to suggest
that, among the subset of Presbyterians with some likelihood of increasing their commitment to outreach,
significant shifts have occurred over the last decade in the proportions willing to take on specific activities.

Table 6
Specific Activities that Panelists Devoted to Giving More Time to
Evangelism Would be Likely to Take On

Percent
Percent of Members
Of Members Who Responded
Who Checked “Definitely
This Item Willing”
Item (1996 Question Number) 1986 1996
make telephone calls inviting people in the neighborhood
tocometochurch(Qlla) ........ ...t 33% 33%
door-to-door evangelism (QI1b) ........ ... i 7% 6%
talk to associates and acquaintances about the meaning
of Christian faith (QlIc) ...t 28% 28%
study and train to witness to others about your faith (Q11d) ............. 23% 31%
make team visits to inactive members (Qlle)........ ... ...t 43% 39%
contact people whom you already know, urging them
tocometochurch (QLIf) ... ..o 36% 33%
visit Presbyterians newly-arrived in your community (Q11g) ............ 51% 51%
help increase your congregation’s efforts to include
' new people and their concerns (Q11h) .............. ..ot 45% 47%
help establish new congregations (Q11i) ...t 7% 11%

DISCUSSION AND CONCLUSION

As the oft-cited phrase “decently and in order” suggests, Presbyterians in the United States are more typically
characterized by their probity than by any evangelistic fervor. There is little in these results to contradict that
image. In any event, most of us probably would have been a bit skeptical had the results shown Presbyterians
ready and willing to dramatically increase their outreach activity. Instead, we can have more confidence that
the survey provides a reasonable picture of where Presbyterians are, and where they may be willing to change,
as regards evangelism. Here are some broad conclusions that the results suggest. In general:

® Presbyterians are uncomfortable with “street corner” or “stranger evangelism.” We invite friends,
neighbors, and relatives to church—when we invite anyone at all (around one-third of members and
elders indicated that, in the last year, they had not invited anyone to join them at a congregational
worship service). There is relatively little interest, even among pastors, in such as activities as
evangelism rallies or campaigns or hiring evangelists for work in congregations. Those Presbyterians
who indicate some likelihood of finding more time for outreach—themselves a minority—show the
most interest in activities focused on retention of currently-inactive members, inclusion of new

15



members, and recruitment of individuals and families with Presbyterian ties who are new to the
community.

B Presbyterian churches do not spend a great deal of time or effort on training or encouraging members
for outreach to the unchurched. Pastors themselves devote little time to outreach activities (on
average, around four hours per month, or less than one hour per week).

® Pastors and laity tend to have different perspectives on which group has major responsibility for
membership growth and decline. Pastors are more likely to see laity in that role, while laity are more
likely to see pastors in the role.

m Among the laity, there is only limited consensus on what is involved in the activity or ministry known
as “evangelism.” The greatest degree of agreement—reached by about three-fours of members and
elders—is that evangelism involves faith-sharing with particular emphasis on what it means to accept
Christ as savior. While pastors and other clergy show an even greater degree of clustering on these
items, they, too, disagree on what other elements should be included in a definition.

® While many factors help to explain why particular individuals remain as members in their current
congregation, the factors that stand out all center on the church’s core mission: spiritual nourishment,
opportunities for worship, and provision of a place to encounter God.

® Evangelistic resources, especially those produced by the Presbyterian Church (U.S.A.), are not well
known among many clergy, and few members and elders have even heard of any of these items.
Interestingly, the best known resource, the periodical Net Results, is produced by an independent
organization and has an ecumenical audience.

Presbyterians tend to shun aggressive outreach among the unchurched, prefering instead to focus on making
their congregations welcoming and nurturing to those already part of the fellowship or to those who seek it out
on their own. When they do invite someone to participate in the life of their congregation, it is usually
someone they already know, perhaps already know well: a relative, a friend, or a neighbor. While this sort of
low-key evangelism lacks the drama of mass revivals and camp meetings, it has an important advantage: social
science research on religious conversion indicates that, almost always, adoption of a new or different faith
proceeds from personal relationships with individuals who are already a part of the group. In short,
Presbyterians generally support an effective approach to evangelism. The challenge is thus less about
transforming the way Presbyterians reach out than in encouraging, empowering, and equipping them to build
upon an existing foundation.
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,greatextent....'.‘-_.'....;.'. R
- 'some extent. . . . P e
o onlyalumtedextent...-. B
notatall ....i...ooilil e el R

~Elders Pastors
: ,(?—74-3)

er-notsure/noopmlon O e el S

¢: " talking to associates and acquamtances about the meanmg
—-of the Christian faith - s

- greatextent ........ T A P
some extent . i Lo
v_onlyalumtedextent.'.'»..'.».....;‘ ...... P
;-~notatall ..... i SO

¢‘=-+:|_.

A

less than 0. 5%, rounds to.zero

2ero (. 0) 1o cases in this: category

- notiresponses of 10% or.more for this sample on thls questron (reported percentages for all questlons omrt nonresponses)

number of responidents cllglble to answer this'question
‘percentages add to more than 100 because respondents could make more than one’ response

Speclallzed
-Clergy

"Clergy
: (n‘é304)

8%
28%
31%
- 28%
4%
3%
1%
. 19%
63%
3%

9%
37%
C45%

3%

6%

A4



d
&
£
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[Q 6.] *Has there been any trammg in evangehsm or fa1th sharmg‘over:’ he.

Members Elders Pastors
(n—743)
studymg and trammg to witness to others about thelr fa1th ‘ , _
greatextent...,",_.v,'...,,.........., ............
.some extent ... .. S N I N i 24%
v onlyalnmtedextent...;..'.‘...'.'."_:..'.'..._..,.._‘..".'.-,.....:-...’._.‘»... ciiediaiia. ) 429
Cmotatall c..Liioiaei
, notsure/nooplmon L S S S AR L
making team visits to inactive members T R s
: greatextent..',.,...,'._._..,.,.-.v..a.v....;.t,;'.f'.».'-"._.’....,.b.".,_..i;'.',;..'....-.,.;..';.,.,."'.‘»"-f"»"f
SOME EXEME . . & oyvais e wi s e nn ese e b e e e se e pn ag s s und 8
onlyalnmtedextent S O G daeds
notat all. :

' not sure/no opmlon ' ' T
contactmg people they. already know urging them to come to church g L
greatextent.'...f.». ............ U RS Ve %
soine extent . ....... A ...... 48%
onlya limited extent ................ e e e 36%
notatall ... .. R S e e '.\'.v;'. e e T i 5%
notsure/no BT R LS USSR i 'fl'%'
visiting Presbytenans newly-amvedmyour commumty , . TR o
greatextent.,.__.,.......,l..........................’...’.7..'...l .......... '1%
some extent ......... I S T N Tieeees 0 30%
only a limited extent . .. ............... et it 34%
notatall ........... I i FPE AR
ot sure/no opmlon FUREN ' FR .

Menibers El_ders :,Pa‘s'tors.

(n?743).
a committee of the sess1on‘7 : = S - )
VS e e i Teeaie e e : ....,..’._’...,.._50%7
B 1 Y D AP R e . o
don’tknow .......... R SR PTIRT A 6%
the entire session?: . U o S
yes ..... I . 34%
11 S e 61%
‘don’t know ....... N e T AL e 5%
~ -selected. members? L ' T -
YeS ieeeenn. il e e B S ... 56%
B 1T N eyl i S, 39%
don’tknow ...i....... e e e e e i 5%
the congregation at large? ' R B
TUYES i s T il i e B L. 26%
11 TP S i e e e .. 69%
OMPERIOW . .o e i e e ettt e e e ' 5%

*

0:3‘+‘I

less than 0. 5%, rounds to zero
_zero (0. 0), no cases in this category -
onresponses of 10% or more for this sample on thlS questron (reported percentages for all questlons ot nonresponses)
umber of respondents elrglble to answer this question
rcentages add to more than 100 because respondents could make more than one response

[Q-4] (cont ) *To what extent, if any, is the membersh1p of your congregatlon mvolved in each of the followmg activities? -

Spe alized
Clergy
, (n—304)

%
23%
39%

- 26%

4%

ﬁ7% :
0%
34%
33%
%

13%
45%
32%
6%
4%

12%
31% -

- 24%
. 24%

) Clergy
@=308)

. 34%
45% -
21%

22%
55%
- 23%

40%
0%
20%
24%

61%
. 16% -



A

- Q6. 'fPlease mdlcate your opmlon of the urgency w1th wh1ch Presbyterrans need to take actlon m each of the followmg areas:
[Q 1] LT e T R - Specrallzed

to mcrease membershlpmthe denomlnatlon , P AL _ o
greaturgency> e e L e 21% T 33%  35% 34%.
: ‘»26% C18% - 22%
L% 3% 4%
- 2% 2% . 1%

P

¥

A9%58% - 53%.
CB6% . 3% - 34%
1% 8% 1% -
% 1% 1%
L _::1%.’ - * 1% T

CU34% . C60% T 52%
S A3% . 32% - " 34%.
C20% 7% 1% .
2% 1% 2%
- 2%, C% e 1%

_f-greaturg .cy' o , e : e 13% 2% 24% T 20%

. -some urgency . e f. et B 43% 37% - 40%

. -action needed, butno urgency ..... Seaiedeesieiee e 33% 0 27% - 28%: 29%
'no actlonneeded e e e s 1% 5% 9% 0%
ot stire . - T . 9% . 5% 2% 1%

52%
'35_%
1%, -

2%

2% - 36%
37% 37%
2% 2%
_ o . % ‘1% -
g 'to assrst strugglmg congregatrons m chartmganew course - o
- (“redevelopment”) : :
ncy .- 32% 48% 44%
; 45%f 3% 41%
U 16% - 1% . 12%

.'act 1. needed but no urgency

‘ng tlon needed

A o _ o 5% o S 1%
‘h. to support the development of: multx-rac1al multl-ethmc ' ' '
-and multl-cultural congregations S : : o
~great urgency .. ..... e e e L16% 0 21% 29% - 39%
SOMe Urgeney ............... S i i 29% 33% 38%. . -34%

action needed, but no urgency N et e iy . 34% 30% 25% - 21%

B noactlonneeded B S S S e 12% 0% - 7% - 5% .

i notsure 10% = 6% - 2% . 2%

»

o=+ 1

" less than 0.5%; roiinds to zero

zero (0 0), no,cases in 'this category : T :

' nonresponses of 10% or more for thrs sample on this questron (reported percentages for all questlons omit nonresponses)
number of responderits elrgrble to answer this question. :

percentages add to more than 100 because respondents could make moré than one response

2% . 2% 3%



- Q1.

27

Q-8.-
[Q-3 1

o

©

e

do you believe the members ofa congregatlon ’
are respons1ble for its growth or declme’? ‘ o

. greatextent ... ......<..... .. G e 56%
Some eXtent ... ...l 39%

To what extent . ..

notsure e e e e UL l%} '
“do you believe the sesszon is respon51ble for the growth" ' '
or declme of a congregat10n'7 ‘

:only a httle’extent e e L ;if L 13%
inoextent..._..'-.'.’,,.‘.»...u.'.r..';.;Q.--.‘,...' e e e e 2%

NOtSUrE .. .. v.i...n.. P AT e aiadaan . 2%
do you | believe the pastor(s) is (are) respons1ble for ' SR
the growth or. declme ofa congregatxon" ’
great extent

Onlya'little‘eXtent‘ ) e e, 4%
4 1L TE L OO

‘notsure...-...- ............................ R
do you believe the demogmphy of the surroundmg nelghborhood
and commumtty is respons1b1e for the growth or decllne of a. .
congregatnon" L :

,noextent..._.;.vv.; ...... ..... 4%
'notsure..;....’-..-....-......;f-....-,*.,»...'.ﬂ..v.'....v ........ 4% .

- “Members Elders

64% -
*34%

2%

*

T

b 30%-
- 57%.
1%
2%

58%
39%
2% .

Pastors

70%

29% .-
L%

; 1%

*

- 50%:

40%
55%
5%

*

46%

Speclallzed

‘ Clergy

- 66%
- 33%

C A1%

54%
4%
-k

1%

S 38%
- 55%
6%

1%

33%
53%

12%. »
2% .

1%
g

There are many p0551ble ways for churches to evangellze and to prepare people for evangehsm Please mdlcate how
interested you, personally, would be in havmg the Presbytenan Church (U S A ) put resources and- effort mto each: way

a.

listed below
' - » * Members.
prepare Presbyterlans to witness to colleagues in their R
workplaces v s
~extremely interested .. ... ...ttty iiei e S 10%
- moderately interested .. ... e e 34%
ot very interested .......i.. . ..., e e 35%
not.at all interested . . . . . i e U L 15%
 DOLSUFE vvuveiennn... D P i 5%
b “prepare Presbyterians to be better able to commumcate :
their faith to others
extremely interested .............. P ST 29%
moderately interested ......... e e . 54%
not very interested ... ........i..i.a s, e 10%
not at all interested . ... .. S 5%

notsure..’r...g ....... RN ) £

*

&= + I

wonon o

- less than 0.5%; rounds to Zero. ~
zero (0.0); no cases in thlS category _ &
nonresponses of 10% or more for this sample.on this questron (reported percentages for all questlons omit nonresponses)
number of respondents eligible to answer this question

percentages add to more than 100 because respondents could make more than one response

Elders

- 42% .
3%

9%

3%

- 40%

52%
- 6%
1%

1%

Pastors

36%

45%
15%.

3% -

L%

71%
26%
2%

1%

Speclahzed
Clergy

26% .
46%. .
22%
5%
o

. 59%
36%
3%

1%

*

AT
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Q—8 (cont ) There vare many possrble ways for churches to evangehze and to prepare people. for evangehsm Please indicate how ‘
[Q-3 ] mterested ol vpersonally, would be 1n havmg the Presbyterran Church (U S A.) put resources-and: effort into each way
11sted belo . : , :

e o e - Specr’alrzed
-~ Members. Elders = Pastors -~ - Clergy

T encourag' "large-scal" -evangehstlc campargns

8% - 8% - 6%
33% 27% - 24%
3% . 4T% - 46%
e T12% 0 1% 23%
- 3% 1% 1%
d B s
— 10% 9% 10%
L C29%  30% . 29%.
C42% o 41% - 36%
- L 16% o 19% - 0 24%
: 4% 1% 1%
Se. e R
8% - 15% . 13%-
33% 3% 36%
3% - 28% . 32%
‘ e . 29%. 1% 16%. - 17%
.notsure...,-..".',-:;..-....' ....... N h e e 1% 5% A% 1%

Cf broadcastaSunday worship service fromaPCUSA o
congregatlon on.national radio/TV T AR _
extremely mterested e i e 14% 0 14% 21%

4% 1% 1%
2% 3% 26%

- “nioderate ‘ 6. AT%  46% - A49%

~ not very'mterested el el m ol 2% 28% - 17%. - 20%

- notatall mterested L P v . 14% " 8% - 5%. - 5%
. notsure..:: PRI ; el ‘ ' 5% - 1% 1% -
h.- ';prov1de mformatron through (and access to) computer servrces o L T

-7 like the Internet " R S I L

_ extfemely mterested B R P i e e .Q ..... 10% 8%  19% = 20% -
vmoderately mterested e e S ceesiiail 35% 39% . 43% 46%

not Very interested ... .. .. .u ..ol i teee... 28%  31% - 29% . 28%

~-not af all mterested e e e e 16% 13% . 8% . %
CHOESUTE e e et i % 9% 1% 2%

less than 0.5%; rounds to zero’

zero (0. 0) no-cases in thiscategory.. - - - :
nonresponses of 10% or more for this samp]e on thrs questron (reported percentages for all questrons omit nonresponses)
number of respondents ellgrble to-answer this question - - .
percentages add to more than 100 because respondents could make more than one response

*

Pt +1



Q 10 Approxnnately how many hours per ] month do you thmk you would be able to devote to such efforts”

. ‘Please take a: moment to reﬂect on your current tlme commitments.to the. church and:to work fam1ly,,

-

cwrc orgamzatlons, '
school, etc.- Given those comm1tments " how hkely is it that you would;_ e w1111ng_»and able to-alloc: more time and effort
to reach out to md1v1duals in your commumty who are culrently not members of any church and invite: them to partlcrpate
in.of Jom your congregatlon? ‘ . : :

;o CoE T vSpe_c_lahze_d
Members Elders = Pastors Clergy

‘ . ., A G IR -
very likely (Go to, Q-IO) ................... R - 8% -
llkely (GO to Q-IO) ...... Ceaieeas PR ciin .'-._.‘,;". Cernia 28% f 36% s
not very likely ~(Skipto Q-12) .. ... .' ...... N S S 3% 38% :
notat all likely (Sklp 10 Q-12) ........ pae il e 14% 8% o

- .notsure . ....... ,-9%' f 9%

T Speclallzed '
Members Eld,_ s Pastors -Clergy
_ (n—193) (n—280) I

1-2 hours ...........0 .0 v P e 25% 9%:
3-4 hours ....... e e e 32%36%
59 hours ... .. i L s 28%: %

v 100rmorehours,.;..‘ ..... e e e e S vl 21% 4% -

Q-ll If you responded “1” or“2"to Q-9 As part of that tlme comm1tment to evangehsm how w1llmg, 1f at. all would you be to

" do each of the following activities?

[Q-5.] “%Given their current time commitments to work fanuly, _c1v1c orgamzatlons school etc how w1llmg do you thmk the

_ 'followmg act1v1t1es‘7

a. make teléphone calls inviting people in the

membership of your congregatlon would be to mcrease szgngf cantly the amount of time they now spend in each of the

B (n=193) (n-;st) '(n'=_7:4'3_) .(n,=_'304_) '

* neighborhood to come to- church S . I
definitely willing ................... e 33% 0 31% - 4% 6%
probably willing ... .........oiiiiiins [T L 3% 2% 2% 0 50%
notvery willing .......c0. ... . iiiiiie e 23% 19% = 46% 34%.
notatall willing ..................... e e 5% 8% 6% 1%
MOLSUTE .. il eveasieininennveienssnasnenienaeninee 2% 1% 1% 4%

b. ddor-to-door evangelism .~ S R S R
defnitely willing ...........ovo i, L 6% % 1% 2%
probably willing . .. .. e e i e 2% 2T% 9% 12%
notvery willing ........... ....... s e PR 45%  43%  51%. 49%
notata11w111mg....'..-....'...;....p.,..... ............. 24% T 22% 3% 33%
Ot SUre , .%o i. . Caieeeed i 3% 2% 1% 3%

c. talk to associates and acquamtances about the meanmg ' ’

of the Christian faith S S B S )
definitely willing ............. " .' ......... it 28% 31% 8% 9%
probably willing ........... et e 56% 55% - 60% 57%
not very willing*.......... PR i 10% 12% 30% - 29%
~notatall willing ........ S S U 2% o 2% . 2%

notsure.......... D U 3% 2% 1%. 3%

-

o3 + 1

.less than 0. 5%, rounds tozero
- Zero (0 0); o cases in this category S Lo ‘ = v ‘
- notiresponses of 10% or more for this sample on this questlon (reported percentages forall questrons omrt nonresponses)
number of respondents eligible to answer this question . - : oo i L
" percentages add to more than 100 because respondents could make more than one response : A9



¥ -

- . : B Sp_ecrahzed_
. Members Elders . Pastors  Clergy
@=193), (1-=280) - @=743) . (n=304)

29% . 8% - 1% .
1% 59% . 58%
C16% . 29% "5’28%" ‘

CUAS% . 8% . 8%
45% . 49% - 51%
8% - 35% 26%
2% - 6% - 5%
R 1%' - 4%

33% 20% o - 20%
5% 63% - 60%
0% ~15% - - 15%
SR 2% 2%
o 2% L ke 3%
_ ‘our commumty T e . B

e 1% 44% . 59%
g L e e 6% . 4%
g ‘ . L s 0/ 1%

- 1%

.. include niew, Peoplefand thelr concerns. : R S R e T

' ._'{defmrtelyfwrumga.-.».,,....—v.,.-.,_.,-.~;.,..,,..,..,...,.'....'....-.;;... 47% O 54% 0 33%  33%
) \ Faui ) SO TR T L 49% - 4% 56% 54%

l% - 10% S ﬁg% .
P 1% o 1% .
% 3%

. 9% 9% 10%. -
30% . 36% - 36%
o % A% 3%
-»»»notatauwmmg O e e i e 0%  12% . -11%  11% -
L MOESUIE L. i iaaa i 5% - 5% .- 1% .-

»

less than 0.5%; rounds t zero.

zero (0.0); no‘cases in th1s category - : : ’ SRS c S

nonresponses of 10%:or more for this sample on thlS questron (reported percentages for all questlons om1t nonresponses)

number of respondents eligible to answer this question : . S s
percentages add to more than 100 because respondents could make more than ornie response . R . AR

o5+



[Q-I1.]%Ina “typlca » month how much time would you say you spend dlrectly reachmg out to mdxvxduals who are not currently
' members of any ‘church to mvrte them to part1c1pate in or Jom your (or another) congregatlon? S

Members Elder;s

MONE . .o.uvn it e s v i S P PR T
lhour ..... e S B

SBRGUIS <. ieneen i L 1T%

9-20hours ......... .o e i e e
21 ormorehours ........ FRRP R R

Pastors

(@=743)

. 15%

Clergy
(n=304)
*)
- 271%
20%
o 15%
. 13%
C - 14%
C 7%

’ Speéialized 1

Q 12 What doy you thmk is mvolved in evangellsm‘? Answer by mdrcatmg the extent to whlch each statement would fit in your :

[Q-7.]

own definition of “evangehsm

: Members- Elders
a, mtroducmg people to the Realm of God e L
greatextent . ... ... .oein s e i i 55%_ - 58%

_some-extent. ... ... = R S I 032% . 31%
.onlyahmxtedextent.r.;..."....-...,....‘..v...-.,,...'...-i ..... % . 8% -
‘motatall ....T.0 e B S v 2% o
- not'sure/no opinion ............ el e % . 3%
b. sharmg one's personal faith comm1tment , L o
‘ _greatextent............... e R S 47% 51%
some extent ..... AU e 3% 38%
" onlya _umted OXIENt e s e Lhraay v 11% 0 10%
‘Hot S e S SEIRE )
v : notsure/noopmlon 3% 1%
c. -prov1d1ng opporttmmes for people to increase thelr understandmg of
_ what it means to accept Chrlst as their savior. -
greatextent...., ................ et e e 55% 58%
some extent .......... el e .. 34% 34%
only alimited extent............ P & 1) 1%
notatall ... ........oiiiiiiiiiie e 1% 1%,
_ /DOt SUTE/NO OPINION , ..\ vvvveennn. PRI i 4% 1%
d. -sensmzmg people to issues related to m_]ustlces 1n the world , v ‘
greatextent...-.-........_.._ ......... e e 15% 16%
someextent [..ii.....e.iieiiiieiheeans e 36%  38%
only alimited extent .......c......... s e . 30% 31%
notatall ............ ... P A . 12% 12%
not sure/no opinion .......... PR it . 6% 3%
e. pointing out the errors in the bellefs of non-Presbyterians o ;
i . greatextent........ i e e EPRUT e 2% 2%
someex_tent..,'....1......_.._..' .......... e 5% %
" only a limited extent . . . .. e P e 18% 21% -
- motatall ... e e . 68% - 66%
not sure/no opinion . .......... e PP 7% 4%
f. making congregatlonal 11fe more meamngful and msplratlonal for members .
greatextent............. e e et - 44% 53%
 SOME EXEEME .« v v e e e et e e et ieeene . 39% 38%
vonlyalnnlted extent. e e e e s 10% - 7%
notatall...’...’....‘....7'....'.......; ....... e el 2% 1%
not sure/no opinion ....... PO e . 4% 1%

o8 + |

less than . 5%; rounds to zero
zero(0.0); no cases in this category
nionresponses of 10% ot more for this sample on thls question (repoxted percentages for all questrons omit nonresponses)
number of respondents eligible to answer this question
percentages add to more than 100 because respondents could make more than one résponse

. Pastors

59%
33%
6%

1%

2%

69%
28%

Sl e

64%

28%

- T%
1% -

19%

37%

34%
9%

- 4%

22%
73%:..
1%

55%
34%
8%
3%

: Speclallzed ‘

Clergy

54%

35%.
7%
1%
3%

67%
28%
6%

Ik

57%

31%

10%
2%
1%

30%

" 36%
28%
6%
1%

1% .

4%
20%
74%
*

58%

33%
8%
1% .

A-11
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Q-12 (cont ) What do you thmk is mvolved m evangehsm? Answer by mdlcatmg the extent to whlch each statement would ﬁt m %
t your own deﬁmtron of “evangehsm " T e L pl
[Q"7] N . ‘f ” . . _ R Speclahzed
U L ‘ ‘ : :  Members Eld_er_s - Pastors Clergy

g prov1d1ng opportumtles to. support people
ein the1r efforts to: grow in falth

61% . 73% 74%

o 33%  23% . 24%
o 5% . 3% S 2%
o T 2% -
! 33% - Ti990 B v 20% ‘ .
44% A43% o 45%
19% - 27% . 26%
. A% 8% 8%
S notsure/no opmlon NISRPAN 1% R ' w
i mv1t1ng people to. become members of- the church v : S
’ 2 : 43% - - o 37%
" 46%. . - 48%
h 8% s 2% 14%
1% SR . .;

[Q-12 ] In the last ﬁve years have you taken any contlnumg educatlon in evangehsm or had other trammg in: evangellsm?- ,
: Lo Speclahzed
‘Members Elders ,Pas_t‘or-sr ~Clergy

[ Q 12a; ] [If “yes ”] How would you evaluate the adequacy of that educatlon/tralmng for your serv1ce and mmlstry to the church‘7

; R » Specrallzed
-~ o Members Elders Pastors Clergy
P s o ‘ o : 1 (=419)  (@=114)
morethanadequate R B S U B T SN T 28% 24% -
“adequiate: Ll il e e i 5% 53%
less than adequate R S .". R TP .~:.'.f;. ceeen 1% ©22%
Q-l3 Of the statements below whlch 0ne best decrlbes your def'm1t1on of evangehsm‘7 (Clrcle only one ) ,
[Q 10] ool T o o S Speclahzed
R Members Elders : 'Pastors - Clergy.

' Evangehsm is the _|oyfu1 sharmg of the soverergn love of God v 18% 0 14% 0 12% 14%
Evangehsm is the _|oyful sharing of the sovereign love of God o - ‘ RS
calhng people to repentance and to personal faith i in g ' o e o
. Jesus Christ as Lord and Savior. ..............:. i 20% 16% 1% . 9%
Evangehsm is the _|oyful sharlng of the soverelgn love of God, o o
~ calling people to repentance, to personal faith in Jesus Christ_
~ asLord and Sav1or and to active membershrp in the church ‘ . . o
* ‘and obedient service to the world. . .... ... ... S el 26% 35% 5%  55% -
Evangehsm is everythmg the church does. .. .... Coeiieiee o 35% 0 34% - 19% - 22%

A

o5 +

"less than 0. 5%, rounds to zero .
zero (0. 0), 0o ¢ases in this category ‘ : ‘
nonresponses of 10% or more for this sample on thls questron (reported percentages for all questlons omrt nonresponses)
number of respondents eligible to answer this question - : i S
percentages-add to more than 100 because respondents could make more than ¢ one Tesponse : A A-12
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Q-14 Below are hsted somie: evangehsm resources that are read1ly avarlable to congregatlons Please mdrcate the degree to
~which you are famrhar wrth each T R ,
[Q-8] S e v : S Speclallzed '
o Members Elders Pastors Clergy
T a ePC(USA) “Commrtment to Evangelrsm program o S
very familiar ... ... 1% 4% 39%. 0 20%

somewhat familiar . ... ... ..eeses e T% 24% 47% - 45%
not familiar ... ... . i, e 3% 69% 13% 33%
. netsure............. e T 3% 3% . 1% 1%
b. _“Commnmentto Evangehsm” Actlon Gulde o o L R S
' very familiar ;.. ........ ey D e T P, LE2% 0 20% . 12%
‘somewhat familiar .. ... ...l ois e 8% 14% 0 43% - 32%
notfamrllar..,..-...._‘.."‘.'.‘_....;..-..f.',,.‘-. Ceiiweeeee.o.. 88% 82% 3% - 4%
" notsure .. S A O ' 2% - 1% 2%
very fi , ST AT S _ % 10%. - :22% 1%
somewhatfarmhar il 28% 3% 2% ' 20%
not familiar ....... ...l e nie e ceeol 62% 57% 44% - - 58%
: notsure.. ... IR e i 2% 2% 1% 1%
d. - Invite-A-Friend program L B L _ C
. very familiar.. . ... oo i e e s 3% % 25%' o 14%
_somewhat familiar ............ 00 il s 5% 17%. - 2% = 29%
, notfémiliar......;.».'....'., RS e b e e - T6% 7% - 32%- 57%
DOLSUTE . . oo’ ivesanissinnnnnnens e e 3% 1% * 1%
“e. Lifestory Convérsations study booklet ' , : ' A C
' very familiar .. ............ AU el e Lk 1% - 13% 9%
somewhat famrhar ' P ‘ % 2% @ 20% .
: fam : . 93% T 64%  T0%
' 1% . 4% 3%
%  15% 13%
, 8 i S 89% - 80% - 81%
, notsure....‘ ....................... e e 8% 0 3% 1% - - 2%
£ PC(USA) Evangehsm Resource Catalog and B1blrography o . B e o
very familiar ..........0. . TR 1% 1% 10% - 8%
sotiiewhat familiar ........ ... .. ... ... e s 6% 11% 42% 32%
~notfamiliar. .o e [OPUU 89% 86% . 41% 60%
. DOESUFE .. v e e e e hm e e 4% 3% . 2% 1%
h. Net Results magazine . R R AR S o
very familiar ...............ooL . e e Ceav ¥ 2% C40% " 16%
somewhat familiar ........ e e i 3% % . 22% 15%
0Ot FAMIlIAT . ..+ h e ceeel 92% 91% - 36%  61%
~ notsure............ P PO L 4% 3% 1% 2%
i. Herb Miller workshops v o . B SR
© very familiar......... L A e ¥ 2% . 24% 11%
somewhat familiar . ....... e e e 5% 1% 25% 20%
not fariliar . ..... .. e T O 91% 90% 50% 67%
notsure ......... e e e 4% 2% 1% 2%
j- PC(USA) Evangelism Sunday worshlp resource packets o e SR
very familiar . ... . ... e e i 1% 2% 0 3% 20%
somewhatfamrhar ..... i 1% 16% 49% - 36%
not familiar . ... ... ool et 84%  18% . 16% = 43%
NOtSUrE .. v e svennns CEeenreeeeie e L 3% 3% xS 1%

less than 0 5%, rounds to.zero .

'Q:s%l

=..Zero (0. 0); no cases in this category.

= onresponses of 10% or more for this sample on this questlon (reported percentages forall questlons omrt nonresponses)

= number of respondents ehgrble to answer this question’ i _ _ .
= p ercentages add to more than 100 because respondents could make more than one response. A-13



).

B+ ‘|:

o

less than 0 5%, rounds to zero
zero (0.0);.no cases‘m'thrs category

number of respondents'elrglble to answer this questlon
percentages ‘add to more. than 100 because respondents could make, more than one response

are readily available to cong

. Members

Members

: Elders ‘

H_»*

90%

=

1%,5_
5%
% 90% -

- 1%

6%

Pastors

0%
%

25%

%

41% y

1% o

1%
- 88%

Eld_ers_ '

5%.

- 32%

24%

3%__' 5

Pastors

36% -

2%

more for this sarnple on thrs questron (reported percentages for all questrons omrt nonresponses)

Clergy

4%
23% -

%
6%

cesions. Pl indt the g o

2%

11%
33%
—55%], ;

1 7%
- 74%

1%',-7

37% -

66%
48%
65%

. 48%

51%-

| 44%
- 36%
10%

Specrahzed :
C!ergy .



- e

Q16 Im what year;- approximately, did you m_qf.v'e', into:. ;

Q17

Q1. .7

_— : o Members
a. the commumty/areamwhlch you now five? .
before 1960 ... .c.....covon. e, e ieeeeai e 27%
1960-1974 ... oviinivin s SRR e 27%
1975-1984 . ST PRNT e e it e 2 21%
1985-1989 " e e 12%
. 1990-present . ... 0. .ouieesis e PR hepieeeans 13%
b, the partlcular home (house apartment condo etc)' o Lo
' in which-you now: hve‘? L : _ - '
. before 1960 .. . . ...... 9%
. 1960-1974 - 24%.»
©1975-1984 e . 21
1985-1989. ©...L . oo

: 1990-present

- - T : » Members
_know none of my neighbors . . . . ... ...l e 1%
kniow few of my neighbors .. .. ... v e 32%

- know fairly many of my neighbors ..., ... .......... ... 27% :
ldrow_mostof-.myheighbors...'..;,...;..;....,....»....-._.-.. 39% -

How often do you socialiZe'with peopleffrom each of these Vcategorie’s?v

- Members
.......................................... 18% -
SO DTSR NI 45%.
rarely L. e e 29%
_ne,ver.....; ............... A AP e ieeeeenaea. 8%
other members of my congregatron ' - : T
often ...........i00... S el 36%
occasionally ... ..o it i e, 46%
Crarely L. eiTeeeiae.in e e 16% -
DEVET . lveenenss PP P .. 3%
unchurched friends v o R oo
often ..... ... ..o i T T g on24% -
0CCASIONAIlY . ...\l in. 2%
rarely ...l e e e 21%
DEVEr. . .i.'ieternnannnnn. PR e 3%
family ‘
B i1 S P S AP 65%
occasionally ................ 000 e ey e 27%
rarely ........... e e B, . 1%
MEVET .o veeeeeieeinnneninn, e e e e 1%
members of special clubs or groups IR ' ' .
“often Lol o0 e e e 30%-
occasmnally...........;.'....'...;.'.‘ ..... cieeee e 41%
Crarely Lo ..., e PP 23%
never........ eievien i S S 7%

‘¥z éss thanO 5%; rounds to zero.
= =-zero (. 0); 1io cases in this category
+ =
n = number of respondents eligible to answer this question
*=

ercentages add to more than 100 because respondents could make more than one response

Elders

C33%

31%
17%
12%

5 _15%'

%

Pastors v

'.23%; s

18%
21:% :

Elders

- 25%
31%
43%

. Elders

20%
51%

26%
3%

. 45%

49%
6%

23%
56%.
17%
4%
68%
28%
3%

- 28% .
46%

20%
6%

Pastors ;

P‘as’tors

nonresporises of 10% or more for thiis sample on this question (reported percentages for all questlons omit nonresponses)

Clergy -

. Specialized

Please mdlcate how well you feel you are in touch w1th the other people in the unmedlate nelghborhood where you live.

Speclahzed :

Clergy.

Specialized

Clergy

CA-15



o Q-lB(cont)Howoﬂ:endO you socrahzewrth people'from each of these categofies?

: : : " 'Members
£ colleagues at work : . A
OftEN L il 1A%
, occasxonally i e i Lo 38%
~rarely s el e e e 30%
_ TS SO el 19%
g members of rac1a1 or ethnrc groups other than my own _ -
. often : O S e g s 6%-- :
o occas1onally e I e i 32%.
' rarely L S DU e s 43%
‘ne’s(,er»;..“. LR LAE R e 18%

Eld_ers"

14%
40%

31%
16%

8%
34%

44%

g
i

i

‘Specialized

Pastors Clergy.

' 14%— :

I Q-19.7 Please use the space below to add any other comments about the 1ssues rarsed by this questlonnalre

' [Q-13]

[not tabulated]
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